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8. Title of Change: Engineering Technical Directive for Removing autofs from ECS SGls
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.m CCR

13. Office Manager Signature/Datée 14. Category of Change: 15. Priority: (If “Emergency”
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24, Description of Change: (use additional Sheets if necessary)

A bug has been discovered in the SGI autofs or NFS implementation that prevents SGI NFS clients from working with Sun NFS
servers. The connectivity is especially noticeable when installing ECS custom code patches as the staging servers are Suns and
there are many SGI clients that are typically upgraded.

25. Proposed Solution: (use additional sheets if necessary)

SGI does not have a quick fix for this problem. The only immediate aiternative is to go back to using automounter instead of autofs.
The attached ETD includes a short script which needs to be executed on each SGI. The time to complete is less than 10 minutes but
DOES require a reboot.

26. Alternate Solution: (use additional sheets if necessary)
Continue with autofs until a fix is provided by SGI

27. Consequences if Change(s) are not approved: (use additional sheets if necessary)
Significant delays in installation process and degraded system performance.

28. Justification for Emergency (If Block 15 is “Emergency”):
The transition to Drop 4PY at EDC next week is at significant risk if this is not accomplished.
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